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Title: How to configure Windows Update Settings 

 

Overview:  

This procedure guides you through the steps for configuring Windows Update Settings.  

This procedure will also guide you through disabling an update that Windows will 

continue to download and install over and over again.  This procedure should be 

performed by someone who is familiar with the CAREpoint Workstation. 

Execution: 

 

1. In the lower right corner of the screen, 

double click on the yellow Windows Update 

shield. 

 

 

 

2. An Automatic Updates window will appear, 

pick “Custom Install (Advanced)”, and then 

click Next. 

 

 

 

 

 

 

 

 

 

3. Locate and uncheck the checkbox that says 

“Security Update for Windows XP 

(KB938464).  Leave any other checkboxes 

checked.  Then click Close. 

 

 

 

 

 

 

 

 

4. A Hide Updates window will appear.  Check 

the checkbox that says “Don’t notify me 

about these updates again.  Then click OK. 
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5. On the blue, on-screen keypad, slowly type #-E-X-P-L-O-R-E 

(#-3-9-7-5-6-7-3).  This will open a Windows Explorer window. 

 

 

 

 

 

 

 

 

 

6. On the left side of the Windows Explorer 

window, right click on “My Computer” and 

then click on “Properties”. 

 

 

 

 

 

 

 

 

 

 

 

 

7. A System Properties window will appear.  

Click the “Automatic Updates” tab at the 

top. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(Continued on next page) 
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8. Pick “Download updates for me, but let 

me choose when to install them.”  Then 

click OK.  Click the “X” in the upper 

right corner of the Local Disk (C:) 

window.  This will bring the main 

CAREpoint screen back up. 

 

 

 

 

 

 

 

 

 

 

 

 

 

- END PROCEDURE - 


