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Instructions for installing CAREpoint Service Pack Software Updates

These instructions are for Update Package 12.13

Note: These updates should be performed by a supervisperson designated with CAREpoint administrative
privileges.

Please read and follow the instructions carefullystalling the updates requires only basic compsitéls. If you
need assistance, General Devices’ technical sufpentailable M-F between the hours of 9:00 AM @nd0 PM
Eastern time. It is highly recommended that upgldie performed when GD tech-support is availabkeor
assistance call (201) 313-7075 and ask for “CAR&ipbech Support”.

Important! Your CAREpoint workstation will NOThe able to handle calls during the update proeess
appropriate for your system, notify agencies that will be “out-of-service”. Typical downtime is
10-30 minutes (each unit).

The following update procedure updates the CARBEpaorkstation software versions and settings.

You will need to enter thinstall Key Code supplied in the email that informed you about tipslate. If
you do not have it, contact General Devices Tegqhp8i (see above) before proceeding.

You will need to use the CAREpoint’s keyboard téeernformation.

ALL steps must be followed in order

If you have multiple CAREpoint units, they may hawebe updated in a particular order.

After installing the updates, you will need to contaemn€ral Devices Tech Support (see above) to obtain
and enter &egistration Key Code to clear theRegister Update message.

This procedure assumes your CAREpoint has the abili to access the internet and download files
OR that you have a Software Update CD. If you ar@ot sure if your CAREpoint has internet access
or do not have a Software Update CD, refer to the New Features and How to Acquire Update”
(Document 183040X.doc) located atww.general-devices.com/updatelsefore proceeding.

1) LogRecorder Shutdown

IMPORTANT!
If you have only one (1) CAREpoint workstation —ifsto Step 2 Downloading the Update

If you have_more than one CAREpoimbrkstation:

“Ev' LogRecorder

a) Locate the CAREpoint unit(s) with t
of the screen (may be on more than one unit) ank it

button on the task bar at the bottom

TheDScribe - LogRecorder password entry window will appear

DScribe - LogRecorder

The LogRecorder program is used to backup and
maintain the database used by CAREpoint.

Password : |

b) Enter your LogRecorder password (typicdtigrecorder) with the keyboard & clic.
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2)

TheLogRecorder User Mode window will appear

& LogRecorder - User Mode Q@@

CD | Advanced | Settings:

@ Free CD Space 662 MB
Chonge CD [ 94% free)

Contains data
05-16-07 thru 05-16-07

Stats @ Online hurnber of cannected clients : 2

c) Click the “Advanced” tab, then clickM button.
Yes

d) When the Are you sure you want to stop the LogRecorder” warning appears, clic =

e) Once LogRecorder is shutdown, you will get an esound and the red error message on all units
indicating ‘Cannot connect to Log Server” — disregard this message.

f) Repeat the above for any other CAREpoint unita(iy) that are also running LogRecorder (units with
% LogRecorder

button on the task bar).

g) Continue toStep 2 Downloading the Updateto download and install the update ah other “non-
LogRecorder” CAREpoint units first, then come baitk the CAREpoint unit(s) that was running
LogRecorder and download and install the update 2 Downloading the Updatgon it last.

Note: The order in which multiple CAREpoint units are updated is important!

Downloading the Update

IMPORTANT!

This step is for downloading and installing the afedfrom the internet. If you have a Software Upda
CD, skip toStep 3 Firmware Update
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a) Using the on-screen keypall Slowly click: #iEXPLORE (#-4-3-9-7-5-6-7-3).

(See Next Page)
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b) Internet Explorer will open. In the address barteewww.general-devices.com/updateand press the
Enter key on the keyboard.

3 HOME | General Devices - Microsoft Internet Explorer
File Edit Wiew Favorites Toals Help

-l
W

%2 (0 OSeach YeFavories €@ R~ =3 B

'S =

Adess\ It/ fwww . general-devices .com fupdates v EJGo Links

GENERAL
DEVICES —
HOME MEWS ABOUT COMTACT US

Irmped 3 g ter Learning Center Partners

Click on the link for “Latest Software Update Pagkdor CAREpoint EMS Workstation”

Note: If the General Devices Updates Page does not thadCAREpoint doepot have internet access.
Refer to the “New Features and How to Acquire UpdatDocument 183040X.doc) located at
www.general-devices.com/updatedo determine an alternate way of acquiring the atpd If
LogRecorder was shutdown previously (from Stepriany units, restart it by clicking the Start memu
the lower left of the screen and then clicking LegBrder.

c) A File Download — Security Warning dialog box valbpear

File Download - Security Warn... r)Z|

Do you want to run or save this file?

Mame: GDInstallexe
Type: Application, 14.3 ME

Fram: dowrload.general-devizes.com

Run ][ Save ][ Cancel |

2 While files from the Intzinet can be Lzeful. this file wpe can
patenticlly harm your computer. If pou do nat trust the source, da not
LN or save this softwere. What's the tisk ?

d) Click [_sae |

e) A Save As box will appear. Click on “My Computer”

Save As @

Save in @Desklop v ‘ 37 e M
L;b DMy Documents
! 9 My Computer

My Recent @31y Network Places

Daocuments

File name:

s’ ‘ [ Save ]

MP‘SMDWS shortouts to Weh sites, network computers, and FTP sites. bﬂ ﬂ]

f) Double click orfeLocal Disk (C:). Then Double click o @/CAREROINE . Then cIicklﬂl
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Note: If a Save As box appears telling you the file aleaxists and asks you to replace it, click Yes.

g) The update will begin downloading. When the updatshes downloading, a Download Compete box
will appear

h) click L_Close__

i) Close the Internet Explorer window by clicking B in the upper right of the window.

3) Eirmware Update (T/R Cards Ver 4.42, OPIC Card Ver3.09)

aBC ' DEF

a) Using the on-screen keypal Slowly click: #RCONFIG (#-7-2-6-6-3-4-4).

The ConfigSet resource configuration
window will appear

b) Double click the first Radio or Phone type Resolnty line (NOTOPIC)

I Mame R4S Type Pots AutoDi.. | Incomi..  Incomi.. | Guard..  Online .. Yersion T«Tones | Chann...
1 0OFICO. O/ Opic: 4.0 ] ] ] ] 3.09 ] ]

2 Radio Radio 2 ar |33 1950

3 Line1 042 Fhane 2R3/8T 1] ] 1] ] 20 433 1] ]

4 Line2 043 Fhane 2R3/8T 1] ] 1] ] 20 433 1] ]
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4)

d)

)

TheResource Entry window will appear

In the upper right corner, change thienware Version

from 4.xx to 4.42, then click . If already
4.42 just click . Do NOT change any other
settings!

TheResource Entry window will close
Repeat steps b & ¢ for eaBtadio or Phone Resource entry li

i) Do NOT change any‘Voice” entries if present.

Repeat steps b & ¢ f@PIC Resource entry line (listed unddrype” column), but change theirmware

Version from3.xx to 3.09. If already3.09, just click . Do NOT change any other settings!
Note: It will appear as in the Resource Entry window.

When all resources are updated to the correct farawersion click on the ConfigSet
window.

The ConfigSet window will close

The T/R Card firmware will not update until the herboot. This will occur automatically after the
software update is completed.

Note: After reboot, the Resource buttons will blink blubile the cards are reprogramming. This process
will take several minutes for each card. While ¢heds are reprogramming, they are NOT available
to take calls. Disregard Red “card not availaldedr messages.

IMPORTANT! Do Not rebooor restart Host until all the new software is atistd!

Installing the Update

IMPORTANT!

a)

This step is for downloading and installing the afgdfrom the internet. If you have a Software Upda
CD, skip toAppendix A Install Update from CD.

Using the on-screen keypad, Slowly click: #CPUPDATE (#-2-7-8-7-3-2-8-3).

(See Next Page)
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b) An Open File — Security Warning will appear

c) Click

d) After about 10 seconds, the update will start ynsinig and theGD Installer window will appear

e) Click

Thelnstallation Verification window will appear

f)  From the keyboard, enter the 6-digit Install Keg\pded in the email you received

Click

GD Installer will begin installing the update

g) The main GD Installer screen will appear again,twaitil installation completes. This will take szal
minutes during which many different screens wakt on and off, disregard these screens.
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Note: If the installation fails,
Installation Failed!! will be displayed
Click Abort button
Call General Devices CAREpoint tech support foistaace

h) Upon successful completion, follow the on-screestrirctions;

The Setup window will appear

Click

The GD Installer window will reappear

) Click
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5)

A System Shutdown window will appear, ignore this
System will Reboot and go through it's normal starscreens

The Startup window will appeaPlease wait....)

CAREpoint will now start up (takes approximatelynthutes)

Note: If the T/R card firmware was updated, after rebtiod, Resource buttons will blink blue while thedsar
are reprogramming. _ This process will take sevenatutes for each card While the cards are
reprogramming, they are NOT available to take cdlishe OPIC card firmware was also updatedpll
the Resource buttons will stay red until it finisheprogramming.

Red error messages saying the cards are not availabwhile programming will appear after 90
seconds — disregard these messages. Disregard ather red messages at this point as well.

j) After the Resource buttons in the upper left of Hween stop blinking blue, an orangeefiBdic
maintenance” due: Fan filter cleaning” message will appear.

Clear the active PM message using the on-screqrakiey Slowly click: #PM (#-7-6).

The message will remain cleared until the PM pehas expired again.

Reqistering Update
A red “Call General Devices to Register Update” message will appear and \éersion Code will be
displayed. The system will operate normally, et tipdate must be registered by inputting a Regisir Key
code to clear this message.

To register the update and clear the message:
a) Record the displayedersion Code

b) Call General Devices and ask for a “Registratiog’Keyou will be asked to provide the displayed %ien
Code.
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c) Record theRegistration Key provided by General Devices - -

d) On the CAREpoint on-screen keypad, Slowly click: #KEY (#-5-3-9)

Key Verification window will appear

e) From the keyboard, enter the provided Registratien code

f) Click

The update message will disappear.

6) Configuring Automatic Software Updates

IMPORTANT!

If you performed the update using a Software Up@iPebecause your CAREpoint did not have internet
access, skip t8tep 7 Finalizing Update

a) Open CAREpoint Config program; Using the on-scriéegpad , Slowly click #CONFIG (#-2-
6-6-3-4-4).

The Program #1: Button and Resource Config window will
appear.
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b) Click *  and click (selectProgram #5: Administrator Options

c) TheProgram #5: Administrator Options window will appear.

d) Check the appropriate option to enable Automatiftv&re Updates. (If already enabled, skip to thet ne

step.)
e) Click to save the settings and close @&REpoint Config window.
f)  Using the on-screen Keypad , Slowly click #REBOOT (#-7-3-2-6-6-8).
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The CAREpoint will begin to reboot automaticallyhd “Startup” window will appear in
approximately one minute

CAREpoint will now start up (takes approximatelynthutes)

7) Einalizing Update

a) Wait approximately two minutes after the CAREpd@itl appears and look for any messages that may
appear.

If you see an orange message that tells you the camnot download information from General
Devices, your CAREpoint may not be setup to acttesénternet. Call General Devices during normal
business hours to resolve this issue.

If you see a message informing you that you areobutarranty, your CAREpoint may no longer be
covered under warranty through General Deviced. @aheral Devices during normal business hours
to resolve this issue.

If you have more than one CAREpoint Workstationpes this procedure starting withtep 2
Downloading the Updatefor the rest of the units. Be sure to update thegRecorder” unit last.

If you have more than one CAREpoint Workstationy yoay have some red messages on the screen.
If all of your CAREpoints have been updated, you ca now plug the network cable back into
each unit. Any messages that are on the screen should @éiaapgthin 1 minute. If they do not, call
General Devices to resolve this issue.

b) If you do not see any messages after the CARE@lilithas displayed for more than two minutes...

CAREpoint Software Update Installation is now compéte

Test operation and notify your EMS system as apjatgy that your workstation is back in service.
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Appendix A Install Update from CD

a) Using the on-screen keypad, Slowly click: #UPDATE (#-8-7-3-2-8-3).

The Update CAREpoint window will appear after about 5 seconds

Note: If Update CAREpoint window does not appear, click button on the task
bar at the bottom of the screen and the windowagifiear

b) Follow the on-screen instructions to insert the &tpdCDEXCEPT,

Close the CD door_manuallyand wait several seconds beforelicking

The GD Installer window will appear

c) Click

Thelnstallation Verification window will appear

d) From the keyboard, enter the 6-dilgistall Key provided with the Update CD

Click

GD Installer will begin installing the update
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e) The main GD Installer screen will appear again,twaitil installation completes. This will take szal
minutes during which many different screens wakt on and off, disregard these screens.

Note: If the installation fails,
Installation Failed!! will be displayed
Click Abort button
Call General Devices CAREpoint tech support foistaace

f)  Upon successful completion, follow the on-screestrisctions;

The Setup window will appear

IMPORTANT!
Before clicking , make sure you:
Eject and remove the Update CD
Note: If CD does not eject, click and proceed to stap
Reinsert the D-Scribe CD (if applicable) and cldeer

Click

The GD Installer window will reappear
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g) Click
A System Shutdown window will appear, ignore this
System will Reboot and go through it's normal stprscreens

The Startup window will appeaPlease wait....)

Note: If the CD could not be ejected previouslyStep f, you can:
Eject and remove the Update CD
Reinsert the D-Scribe CD (if applicable) and cldeer
CAREpoint will now start up (takes approximatelynthutes)

Note: If the T/R card firmware was updated, after rebtiod, Resource buttons will blink blue while thedsar
are reprogramming. _ This process will take sevenatutes for each card While the cards are
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reprogramming, they are NOT available to take cdlishe OPIC card firmware was also updatedpll
the Resource buttons will stay red until it finisheprogramming.

Red error messages saying the cards are not availabwhile programming will appear after 90
seconds — disregard these messages. Disregard ather red messages at this point as well.

h) After the Resource buttons in the upper left of Sweeen stop blinking blue, an orangeefiBdic
maintenance” due: Fan filter cleaning” message will appear.

Clear the active PM message using the on-screqrakiey Click: #PM (#-7-6).

The message will remain cleared until the PM pehas expired again.

j) Return toStep 5 Registering Update
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