
B.2 Quick Guide #2: Changing the CD 
(Refer to CAREpoint Users Manual Section 7 for more information) 

1. Obtain a blank CD-R disk to place in the system. DO NOT continue until you have the 
blank CD-R in hand. 

2. Press  in the task bar at the bottom of the screen. 

 

3. Enter the Password (factory default is logrecorder), & press  . 

 

Wait until Status is “Online”… 

 
And then the current CD Free percentage 
and the date range of the call audio and 

data from the CD will display. 

4. Press . A dialog will display asking you to confirm that the CD will be 
closed and telling you that you will need to put in a blank CD. 

 

5. Press  . 

6. Wait for process to finish (Note: This may take several minutes). 

 

 

 
This will continue to display until the next 

dialog appears. See step 6. 



 

7. A dialog instructing you to remove the CD and label it with the specified date range will 
appear. DO NOT press OK yet! 

  

 

 

DO NOT press OK yet! 

 

8. Remove the old CD from the drive tray and label it with the displayed date range. 

9. Insert a new blank CD-R in the CD tray. 

10. Press  . 

11. LogRecorder will scan the blank CD. Verify that the Free CD space is 100%. 

 

 

 

 
The size (in MB) of the CD may vary. 

However, it should say 100% free. 

12. If the Free CD space is 100%, press .  

End. 

 


