183Q004A.doc
09/24/07

SERVICE BULLETIN No. 4
For CAREpoint EMS Workstation
Title: Installing the Ground Cable Mod
Please read the following instructions before pedaay.
Priority:  Service ReferencHone

Rationale Problems with low voltages at the PC Module ttua poor ground path, the unit
may freeze up or display messages warning of welt@yit-of-Range”.

Overview Service involves installing an additional grduwable from the power supply to the
PC Module.

Tools and Materials required
Hex (Allen) Wrench — 5/64
Nut Driver — 3/16
Philips Head Screwdriver — #2
Pan Head Phillips type screw — #6 x 3/8

Procedure(To be performed by qualified service personnel)

Should you have difficulty or questions informaticem be found online at the General Devices
Support Site:
support.general-devices.com

Click on “CAREpoint Support” to gain access to @&REpoint Users Manual and Service
Bulletins. For further assistance contact the Garigevices Service dept. at (201) 313-7075

Note: Normal hours for the Service Department are Mortdeyugh Friday, 9AM EST to 5PM
EST. If you begin to service the CAREpoint outsidi¢hese hours, immediate assistance
cannot be guaranteed. You will need to follow tl&CH SUPPORT instructions on the
voicemail message.

CAUTION - Static Sensitive! Observe proper anti-static control techniques (gdestraps,
etc.) when working on the workstation handling paffackage electronic items for return using
anti-static shipping material supplied with replaeat parts.

- PROCEDURE ON NEXT PAGE —
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1. On the blue keypad, typ¢SHUTDOWN (#7-4-8-8-3-6-9-6)Wait until the screen says it is
safe to shut the computer down. When that screeres up, flip the switch on the power

supply off.

a. The switch for the Power Supply is located nearpineer cord plugged into the back of
the CAREpoint OPE.

b. Turn the Power Supply from the “ON” ( 1) positimrio the “OFF” ( 0 ) position.

Power Supply is ON when this side is Power Supply is OFF when this side is
pressed in. pressed in.
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2. Remove the following Button Head Allen type screanf the Power Supply Mounting Plate
on the rear of the CAREpoint OPE Chassis. Thensaral the #6 internal tooth lock washer
will not be reused.

3. Replace this screw with the included #6 x 3/8” P&aad Phillips type screw. Insert the
screw through the included ground cable. DO NOT US$H YELLOW SIDE OF THE
CABLE.

4. Install the screw-cable-washer combination so #idecfaces the direction shown below.
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5. Remove the connector panel cover from the reanh®fC Module. Locate and remove the
following jack screw from the parallel port connarct

6. Place the jackscrew through the ground cable andstell the screw-cable combination as
shown below. This is where the yellow end of thbleawill be utilized. Note: Take care
when tightening and be sure not to over torqué@set screws can snap easily!

7. Reinstall the connector panel cover and the umitb@apowered on again.

END OF PROCEDURE
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