
CAREpoint™ Workstation
Expect the Unexpected

“Our MedComm center was

overwhelmed with the 

variety of equipment

needed to respond to the

various types of contacts

we receive – phones, 

multiple radios, faxes. 

The CAREpoint™ Workstation

funnels it all into one device.”

–Scott Masters, Director of Emergency 
Medicine Transportation, 
Northeast Georgia Medical Center,
Gainesville, Ga.

Manage all EMS ⇔ hospital communications, 
information and documentation on one 
interoperable, easy-to-use system.



Simplify EMS ⇔ Hospital Communications & Documentation with CAREpoint™
Emergency departments have to be ready for anything. Get ready for what's coming with the CAREpoint™ Workstation. 

Receive, respond to, forward and document all EMS to hospital communications on one easy-to-use system.

– Phone calls
– Radio calls
– Faxes

– Email*
– 12-Lead ECGs from Rosetta
– 12-Lead ECGs from other sources
– Customized electronic forms 

Coordinate 
No more jumble of radios, phones and faxes for emergency department 
staff to listen for, monitor and find room for. The CAREpoint Workstation's 
intuitive, easy-to-use design does it all. Improve workflow to save time 
and money.

"CAREpoint is very easy to use…the 

engineering of GD’s products, the service 

and commitment to quality and customer 

care has kept our busy urban system in the

forefront of EMS." 

– Mark Veenema, Director, Mobile ICU, St. Joseph's 

Regional Medical Center, Paterson, N.J.  
Activate  
Give your medical teams
the advance notice and 
information they need to
get ready for trauma, STEMI
and stroke patients. Share
information securely, 
direct to physicians' 
mobile devices.

"It allows emergency departments to prepare

for critical patients arriving, which can 

be life-saving." 

– Stephanie Fish, RN, Banner Ironwood Medical Center,

San Tan Valley, Ariz.  

Evaluate 
All calls are automatically recorded,
logged, time-stamped and available for
instant playback to answer urgent 
questions, or later review for quality 
improvement, medical/legal liability or 
billing purposes.  

"CAREpoint makes it so quick and easy to 

review our EMS calls." 

– Pam Acerson, RN, Northwestern Lake Forest Hospital,

Grayslake, Ill.  

– HIPAA-secure texts*
– HIPAA-secure photos *
– HIPAA-secure videos*
– Telemedicine consults* 
*When used with e-Bridge Mobile Telemedicine 

(Shown with optional second monitor/e-Bridge)



How does CAREpoint™ improve 
patient care while saving money?
By enhancing call management efficiency, improving report accuracy, 
making quality improvement easier and streamlining EMS to hospital 
communications, documentation and information management. 
CAREpoint™ is simply powerful.  

CAREpoint Workstation 
integrates with e-Bridge™ Mobile
Telemedicine 
e-Bridge™ Mobile Telemedicine lets EMS and public safety share HIPAA-
secure voice, text, photos, data, video clips and stream live from their
smartphone, tablet or laptop. 

Together, CAREpoint and e-Bridge enable hospital staff to receive a full
array of images and information for decision-making and sharing with
the medical team. 

Key Call Management Features 

Incoming Call Alerts – Ensure all EMS calls are seen,
heard and answered with a powerful visual and 
audio notification.

Instant Recall – Immediately playback recent calls or
forward to the responding medical team.

Remote Control – Manage calls from a mobile device
anywhere on your hospital WiFi.

Custom Forms & InfoManager – Organize, collect and
export important data.

D-Scribe – Record, log and archive all communications
and data for later review, medical-legal documentation
and quality assurance, at CAREpoint or remotely from
your office. 

12-Lead Management –  Receive, display, print, log 
and forward 12-leads from multiple systems, emails 
and faxes.

  
  
 
  

      

    



"I would recommend this product

for anyone looking for new 

communication and information

management systems." 

– Laura Eggers, EMS Manager, University of Chicago
Medical Center, Chicago, Ill. 

About GD

“Responsive Innovation” defines GD’s culture – who we are and what we do. GD believes in challenging the status quo.
We do this by responding to changing needs with innovative solutions that are well-designed and simple to use for the 
benefit of patients, communities and care providers alike. Our innovative spirit continues to push the envelope with nextgen 
communications and mobile telemedicine solutions and an eye to the future of connected care.   

For more than a quarter century, GD continues to be the leader in EMS-hospital communications and mobile telemedicine 
systems, connecting care providers nationwide and handling thousands of calls daily. Product innovations include the 
CAREpoint™ Workstation used by hospital emergency departments to manage all EMS-hospital communications on a single
interoperable, easy-to-use device; and e-Bridge™ Mobile Telemedicine app, which enable the sharing of real-time, 
HIPAA-secure voice, texts, photos, videos and streaming video from smartphones, tablets and PCs between EMS, mobile 
integrated health-community paramedicine, hospitals and public safety entities.

Visit general-devices.com to learn more.

CAREpoint™ Workstation is used by over 500 hospitals, handles thousands of calls daily, and is

growing every year! For a demonstration or more information, call 201.313.7075 or 

email info@general-devices.com.

For more information about mobile telemedicine, request a copy of our comprehensive 

telemedicine whitepaper at general-devices.com/whitepaper.


